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Keeping you informed:  
Changes to the fitness benefit 

  

 

 

 

Due to a recent clarification by the Centers for Medicare & Medicaid Services 
(CMS), we’re changing the items available for the fitness reimbursement benefit, 
which is available with some Aetna Medicare plans. 

  

   

 

 

Key things to know 
• Effective immediately, the fitness benefit can no longer be used for 

the following items: 
• Athletic shoes (all types) 
• Camping tents 
• Fishing rods 
• Hiking poles 
• National and state park fees 

  
• An updated fitness direct member reimbursement form, as well as 

updated Evidence of Coverage and Summary of Benefits documents, 
will be available on AetnaMedicare.com soon. 

  

 

 

 
To learn more about the fitness reimbursement benefit, please view our updated 
broker educational flyer and updated fitness reimbursement guide. Please 
immediately delete or throw away any old versions of these materials in your 
possession. 
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https://url.usb.m.mimecastprotect.com/s/GNsECqAWXmiX6oXyG11UXKVJ_?domain=links.comms.aetna.com
https://url.usb.m.mimecastprotect.com/s/f3Q_CrgWNnT23G2RXrrc4SjKk?domain=links.comms.aetna.com


Members will receive an errata letter explaining this change starting on April 23. 
  
While the benefit amount has not changed, we understand that some 
members may have to purchase different items than they originally intended. If 
members have questions, encourage them to call us at the number on their 
member ID card. 
  
  
Question? We're here to help! 
  
If you need assistance, please contact your local Aetna Medicare Broker 
Manager. 

  

 

    

 

  

 

 

Aetna® is the brand name used for products and services provided by one or more of the Aetna 
group of subsidiary companies, including Aetna Life Insurance and its affiliates (Aetna). 
  
Prior to engaging in the sale of Aetna Medicare products, producers must be ready to sell, which means 
certified, contracted, licensed in the applicable states, and appointed by Aetna in accordance with state law. 
As permitted in certain states, Aetna will order appointments after the first sale. This communication is 
intended for use by brokers only and is not intended for distribution to Medicare beneficiaries. Any publication 
or distribution of this communication to unauthorized recipients without Aetna’s approval is prohibited. 
  
You are receiving this because you have elected to communicate with Aetna through email. If you no longer 
wish to receive these particular messages via email, you may unsubscribe at any time. We are located at 151 
Farmington Ave, Hartford, Connecticut 06156.  
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